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(NCM expected to 
be closed)

###

TYPE OF DISPOSITION

APPROVED BY: DATE                 APPROVED BY:

RESPONSE EXPECTED W ITHIN:

8D REPORT NUMBER:

8D REQUIRED:                  COMMENTS:

SUPPLIER DEBIT: COMMENTS:

NON CONFORM ING MATERIAL (NCM ) REPORT

#    0

DATE OPENED:  

LAST CHANGE:  

PRODUCT ID:  

DESCRIPTION:

PROGRAM:

ORIGINAL QTY HELD:

NCM (TYPE) ID:  

SUPP/AUTOLIV:  

SUPPLIER ID:  

SUPPLIER NAME:

SUPPLIER REF:  

REF. DOC. NO:

DISPOSITION:

TEST

SCRAP  

RTS

USE-AS-IS

LOT SIZE:  

LOT NUMBER:  

ASSIGNED TO:  

DUE DATE:

ERP/MRP TRANSACTION:  

OTHER TRANSACTIONS:

FOUND

DATE:  

DEFECT

CODE:  

LOCATION  

FOUND/GEN.:  

REPORTED

BY:  PO

NUMBER:

DESCRIPTION OF NONCONFORMANCE

RE W ORKE D

DISP. BY:  

ASSIGNED TO:

IDENTIFICATION:

SORT-SCRAP  

SORT-RTS

REWORK-USE

REWORK-SCRAP

DISPOSITION / VERIFICATION INSTRUCTI ONS

FINAL PART DISPOSTION QTY:

DATE:  

DUE DATE:

ACTUAL NC PARTS:  

DEMERIT INFORMATION:  

DEMERIT DATE / COMMENT:

COMMENTS:

DATE

UNDISPOSITIONED QTY:            0                   COMMENTS:

SORT-USE

RECYCLE/REWORK

S I MP LE S ORTE D

NCM#

Veoneer Partner Portal

NCM supplier

data

SUPPLIER

Supplier NCM

data

Escalation model

8D validation vs escalation

model

8D escalation

model
Email to VNE

Attached files

storage

Email to VNE

Attached files on

VPP

Component 

quality  

problem

NCM database

Distribution

list

Email sent for complaint

notification

NCM / 8D creation

R
e

p
o

rtin

g

Reportin

g

Automatic reminder when no

8D

VEONEER

1.0   Information Flow and Principles
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NOTE: Severity D and Supplier Communication NCM’s do not affect Supplier Score

2.0  NCM Severity



© 2021 Copyright Veoneer Inc. All Rights ReservedJanuary 26, 2022 NCM Supplier Guideline - NCM / 8D  V.1.05

3.0   Supplier Interface VPP / 8D

3.0  Supplier Interface: VPP/8D

3.1   NCM Notification to Supplier

As NCM Notification, the Supplier 
Quality Contact in Supplier Board, 
receives an e-mail. Each time the 
document is updated and Excel 
button is used, the report is 
created with a new version and 
new e-mail issued.
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Log into Veoneer Partner Portal VPP under address: www.veoneer.biz

3.2  Supplier Interface

3.2.1    How to Access Veoneer Partner Portal
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You will be welcome in the Main page for Veoneer Partner Portal (VPP)

Click on the  
Supplier 
Profile Tab

3.2  Supplier Interface

3.2.2   How to Access NCM / 8D
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This will take you to this screen where you have two options:

a) Supplier Profile – used to view your information, i.,e.,  Supplier Address, Contact Info, Attached files, etc.

b) NCM 8D – Click on this button will make appear the list of NCM’s for your supplier code

Click on this 
button

Then select from the list the NCM that is new or the one chosen for review/update. 

3.2  Supplier Interface

3.2.2   How to Access NCM / 8D
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This will open the window where you can see the status of the main 8D steps, Target dates in accordance with 
NCM Escalation Model, status of each step, and be able to update and upload documents.

1.  NCM 8D – Application view from VPP (Veoneer 
Partner Portal)  - it is the interface which the 
supplier uses to see the NCM and to respond

(Due to License cost, only the Direct Suppliers 
have access to this application)

2. Due By date is defaulted to the number of 
WORKING days mentioned in the brackets from 
the Action

3. Approved On is the date when the approval is 
given, and it is synchronized  with NCM 
Registration

4. NEW FIELD:  Rejected On is the date when SQE  
deems actions insufficient. And it is synchronized 
to the NCM Registration

5. Responsiveness can be selected from the 
drop-down list

6. Supplier Technical Problem Description, 

7. SAVE latest inputs/Edits

2 3 4

5
6

7

1

3.2.3 How to use Supplier NCM / 8D Area

3.2  Supplier Interface
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Please also note other Tabs are available: Messages, Logs, Files, Contacts, where additional information is visible 
to you to better understand and manage an NCM. 

3.2.4 How to use Supplier NCM / 8D Format

3.2  Supplier Interface
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Message Tab displays any communication to the supplier by the assigned SQE, where important 
messages and information relevant to the current NCM is received.  

3.2  Supplier Interface

3.2.4 How to use Supplier NCM / 8D Format
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In this Tab, you can  see the Files that have been uploaded as support documents for the NCM 
Responses and Upload/Update a new File for this NCM.

3.2  Supplier Interface

3.2.4 How to use Supplier NCM / 8D Format
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Last Tab displays the Contacts basic information, Name, e-mail address and function in relationship 
to the listed NCM.

3.2  Supplier Interface

3.2.4 How to use Supplier NCM Format
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3.3.1 Supplier 8D Submittal Notification to Veoneer
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3.3  8D Approve / Reject by Veoneer

Check boxes related to:

Sorting

Attach in VPP the sorting instructions

Provide batch no and identification

Attach in VPP the Isikawa Analysis

Free text

Cardboard and Pallet, Severity A   issues 
may require ID on individual parts

Inform within 10 days the actual number 
of NC parts found

Attach in VPP – 5 Whys

1

1

2

2

3

3

4

4

5

5

6

6

7

7

8

8

9

9

Save, this will stire the data and 
inform the assigned Plant SQ 
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3.3  8D Approve / Reject by Veoneer

3.3.2  8D Approve / Reject by Veoneer

1

2

3 4 5 6

7

8

Please Note Approve / Reject action is applicable at each of the four (4) major steps:  Emergency Response, Short Term Action, Long Term 
Action and Closed 8D Report

Approve blue button for each step where the Plant SQ make the determination if provided information is sufficient to solve the problem and 
meet the requirements

Reject red button when additional information and data is needed.

Target date for each step is set by default per the NCM Escalation Model. If a different date is required, please contact the assigned SQ and 
discuss a new target date.

Date when the Plant SQ managing the NCM has clicked on Approve, after review of all the supporting data and files.

Date when the Plant SQ managing the NCM has clicked on Reject if review of all the supporting data and files was considered insufficient.

Responsiveness rating is filled in as the Problem Solving activity progresses and is rated based on meeting time and quality deliverables 

Comments is a free text box to add any additional information or explanations related to the Approve / Reject decision

1

2

3

7

4

5

6

8
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Please keep in mind that this is a new application recently launched, change communicated to you back 
on November 12, 2022 (see below) and should you encounter any issue, please notify your assigned Plant 
SQ / Commodity Buyer and they will issue an IT ticket to resolve. 

3.4 Reminder to Supplier
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Version # Date Author Approver Modification Purpose

1.0 Jan. 27, 2022 Jose Dorado Dennis Nielsen New Release New Release

Revision History :
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Creating Trust in Mobility
Flawless Delivery

Customer-Centric Collaboration

Human-Centric Innovation
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